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Achieving our 2030 and 2040 targets requires significant changes to the way we do business

Like many businesses, 99% of our emissions come from indirect sources (scope 3), such as our supply chain, our client sites, and the ways in which we travel and commute. Only

1% comes from our direct operations (scope 1 & 2), which means that reducing our impact will take action across all areas of the business, and
colleagues, clients, suppliers, and broader stakeholders.

involve working closely with our

Since calculating our baseline in 2017, we have to ensure we focus our actions on the most material sources of emissions. While we do not have all the answers yet, we are

committed to continuously improve our understanding of our carbon footprint remaining transparent throughout this process, and to take

our stakeholders with us on our

journey to net zero. We have invested in a carbon trajectory tool to monitor our emissions and inform our key actions.

Switching to
100% renewable
electricity for our
direct operations

Transitioning
to 100%
electric fleet

Deploying supply
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Increase local

strategy to reduce Reducing food fgggf]pscrsct]gbﬁg Designing new sourcing of
supplier emissions waste at client Increasing plant- 9 e " recipes to ensure products and
sites by 50% based dishes we compostable or 70% of main dish services
0 reusable o Of moin disnes ® Increasing low-
serve to 33% are low carbon :

carbon mobility for
business travel and
employee
commuting
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Due to the COVID-19
pandemic, our footprint
dropped significantly in

FY21 and FY22.

2025 2030

m Direct Operations (scope 1 & 2)
m Energy & refrigerant usage at client sites (scope 3)
m Supply Chain - FLAG (scope 3)
m Supply Chain - Non-FLAG (scope 3)
m Supply Chain - Transportation (scope 3)
Waste from our operations at client sites (scope 3)
m Business travel (scope 3)
= Commuting (scope 3)

Our approach to
residual carbon

Once we have reduced
our emissions as much
as possible, there may
still be residual
emissions we will seek
to remove in line with
SBTi criteria in order to
achieve

: net zero emissions
by FY2040

2040

Increase sourcing of
renewable energy at
client sites for Food
Services and our
Facilities Management
Services
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We are building out our approach to
removing residual carbon by 2040
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